


Bctyn

KomnaHis CRH goTpMmyeTbca HanBULLMX
NnpaBoOBUX, ETUYHUX | MOpParbHUX CTaHOApPTIB, WO
BUKIageHi B HawoMy Kogekci AinoBoi NoBeaiHKN.

Hopmu AinoBoi eTVKM Ta KopnopaTuBHa ColjianbHa BianoBiganbHICTb

(KCB) € npiopuTeTH1MM Y BCiX HaLLMX AiNOBKX BiOHOCUHAX, Y TOMY YKCTIi Y
BiJHOCMHaX i3 HALUMMKM NocTadarnibHUKaMu, SiK MPSIMUMK, Tak i HeNnpAMUMM,
apke My po3yMieMO, LLIO BOHU € KIMOHYOBMMU 3aLliKaBNeHUMM CTOpPOHaMK B
ycnixy Haworo 6i3Hecy. Tomy He AUBHO, LLO HaLli BUMOIU O 3aKymMiBEeNbHOM
npoLecy Ay»Ke BUCOKI — MU OYiKYEMO, LLIO HaLLi NoCTavanbHUKN Po3ainsTh
Halle NparHeHHs 4O NigepcTBa, BNPOBagKEeHHS iHHOBALLN, NiABULLEHHS
e(peKTMBHOCTI Ta OPIEHTOBAHOCTI Ha SAKICTb.

Hacamnepen My npautoeMo Tinbk1 3 TUMK NOCTaYanbHUKaMK, Ski NOAINATb
HaLLly HEMOXUTHY MPUXUIBHICTb HANEXHIN ETUYHIN NPaKTWLi Ta BiMNOBIAA0Tb
HaLLVMM CTaHZdapTaMm y ranysi OXopoHM 300poB’st Ta 6e3neku, Npas NMOANHA

Ta OXOPOHM HABKOMNMLIHLOrO cepenosuLla. Llen Kogekc noseaiHku
nocTayarnbHVKIB YCTaHOBMIOE BiAMOBIAHI BUMOMY LLIOO KOPNOPaTUBHOI
colianbHoi BiANOBIAanNbHOCTI 1 BU3HAYaE, SIKUM YMHOM Halli nocTavanbHUKK
MatoTb OTPUMYBATUCA HOPMATVBHKX BUMOT. 3i CBOro 60Ky My nparHemo ByTu
cnpaBenIMB/AM i YECHUM MapTHEPOM, TBEPAO BipsuM B Te, LLO BiAHOCWHM,
nobyaoBaHi Ha JOoBIpi Ta YeCHOCTi, ByayTe MiLHUMM A BUTIZHUMW 41151 BCIX.



Bumorn oo nocrtadvanbHUKIB

€ YoTMpm obnacTi, y SIKUX MW XOTinM 6 oTpMMaTK BaLly NiATPUMKY Ta PO3YMIHHSI.

t B9 =
BE3MEKA TA OXOPOHA
300POB’A

* [lOTpYMaHHS LLOHaMEHLLEe BCiX
UMHHWUX 3aKOHOAABYUX HOPM
y cpepi OXOpPOHM 300pOoB’S Ta
6e3neku.

+ [ocTiHe noninweHHs NoKasHUKIB
y cdepi OXOPOHM 340POB’SA Ta
6esneku BignoBiAHO 4O NepenoBoi
ranyseBoi NPaKTUKN.

@ nwogu TA
cycninbCTBO
« [MoBara [0 NpaB MOANHY Ta iXHIN

3aXuUCT Yy BIiANOBIAHNX cdepax
BNMUBY.

« [MoBara Ao npas MioAen Ha yvacTb
B acouialisx Ta epekTnBHE
BW3HAHHSA NpaB NpaLiBHUKIB
Ha BEAEHHS KOMEKTUBHUX
neperosopiB.

3abopoHa BCix (hopM Cy4acHoro
pabcTBa, y TOMY YMCHi TakmX:

- pabcbka npaus;

- kabanbHa npaus;

- NpUMycoBa npaus;

- AUTAYa npaus.

* [loTpMaHHsA NPUHLMMIB PiBHOCTI,
CnpaBeanmBOCTI, iHKMIO3UBHOCTI
Ta nosaru B NpoLeci Hanmy Ta
BiAGOpPY NpaLiBHYKIB.

AOBKINA TA
KNIMATUYHI 3MIHU

* [loTpyMaHHs LLOHaMEHLLEe BCiX
3aKOHIB 3 OXOPOHW HaBKOMULLHBLOTO
cepefoBuLLa.

* BXXuBaHHA aKTUBHWX 3aX0AiB Ans
BMPILLEHHS eKOMOriYHMX npobnem, y
TOMY YWCHi TaKWX:

- ONTUMIi3aLlisi eHEProCNoXNBaHHS;
- e(peKTMBHE BUKOPUCTAHHS
pecypcis;
- KOHTpOnb i yTuni3auis
Biaxopais / nepepobka.

* [loTpUMaHHS KOHLeNLLi, NPUHLMNIB i
pekomeHgauiv KepieHmutea OECP ansi
6araToHaLlioHanbHUX NiANPUEMCTB.

* [loTprMaHHs BCiX BiAMOBIAHMX 3aKOHIB,
y TOMy uucni, ane He 0bMexyuncs
HaBeaeHUMM.

- Posgin 1502 3akoHy [lonaa-PpaHka
npo 3anobiraHHs BUKOPUCTAHHIO
KOPUCHUX KomanwH Ans npsiMoro abo
0nocepeakoBaHoro giHaHCyBaHHs
36poiiHuX rpyn y [leMokpaTuyHin
Pecny6niui Konro (OPK) abo
CyCigHix kpaiHax Yn CnpusiHHS iXHBOT
AisnbHOCTI.

- Yci BignoBigHi 3akoHn Npo 6opoTeOy 3
xabapHULITBOM i KopynLjelo B Mexax
BigHOCVWH i3 CRH.

- Bumory Toproeux caHkui CLUA Ta
€eC.

- MpaBuna Ta BUMOrK, BUKNafeHi B
3aransHomy pernameHTi €C npo
3aXMCT JaHX.

- Yci BianoBiaHi 3akoHu npo 6opoTsby 3
BiAMVBAHHSIM KOLUTIB.



[pouenypu 3abe3ne4eHHs1 JOTPUMAaHHSA BUMOT

Mwu nparHemo oTpumaTu rapaHTii Toro, Wo nocravanbHUKK
NpaLuoTb Ha 0YiKkyBaHOMY HaMu PiBHI, Kinbkoma cnocobamu,
LLI0 3anexarb BiJ HaBeEHOTO HIKYe.

* Pusukun Ta 3akoHo4aBui BUMOrW, NOB’si3aHi 3 ToBapamu n
nocnyramu, Lo Mu Kyrnyemo.

 KpaiHa noxomxeHHs npuabaHux ToBapis Ta Nocnyr i
NOB’A3aHWN i3 LM PU3KK.

* PiBeHb BuTpar.

3BepHiTb yBary Ha Te, Wwo CRH moxe posipBaTi KOHTPaKT

i3 nocTayanbHUKOM, sikuii nopyllye uen Kogekc abo
BiAMOBNSETLCS, AKLLO Oro NPOCATb, B3ATU Y4acTb Y 3axofax
3 YCYHEeHHS HacnigkiB HegoTPUMaHHS BUMOT. TakoX KOMMaHis
CRH BukntounTb i3 6yab-KOro TeHAEPHOIO MpoLecy
nocravanbHUKIB, SKi He 4oBeayTb, WO BOHW BignoBigaTb
HalLMM BUCOKMM €TUHMHUM CTaHgapTaM i cTaHgapTam
KOpMopaTMBHOI couianbHOi BignosigansHocTi abo He
OOTPUMYIOTBCS BiMNOBIAHMX 3aKOHIB.

AHanoriyH1m 4YrHoM komnaHia CRH HaropogxyBaTumete i
BM3HaBaTUMETE BMCOKI pe3ynbTaTi Ta iHHOBaLivHi iHiLiaTuBm
CBOiX NocTavyanbHUKIB.

[lopatkoBa iHdbopmauia

Yci nocta4anbHYKY perynsapHoO oTpuMyBaTUMYTb iHpopmMaLliio
npo Haww Kogekc noBeaiHkM NocTavanbHUKIB. 3 pO3LLUMPEHHSIM
NPOCInto PU3MKy MU NPOMOPLIMHO aKT1BI3yBaTUMEMO HalLli
3ycunns i3 3abesneyeHHs JOTPUMAaHHS BUMOT i3 3aCTOCYBaHHSAM
oaHoro abo KinbKoxX i3 HaBegeHNX MeTopiB.

* BeanocepeaHsi B3aemogisi Ta BU3HAHHSA BUMOT NMocTayvarnbHUKOM
* BMKOHaHHS criewianbHNX KOHTPaKTHUX YMOB

» 3anoBHEHHS aHKETW ANst BUSHAYEHHS BiAnoBiAHOCTi BUMOram
Kogekcy nosefiHku noctavansHukiB

» OuiHka o6’ekTa cneuianicramu CRH

» CTOpOHHI ayauT/oLiHKa/nepeBipka

* BnipoBagXeHHA nnaHiB KopurysarbHMX 3axoais

3BepHiTb yBary Ha Te, L0 npoLeaypy OLiHKv Ta ayauTy byayTe
cnewianbHO y3rompkeHi 3 06oMa CTOPOHaMM [0 iXHBOro NnovaTky,

LWo6 NpoAeMOHCTPYBaTH BiAMOBIAHICTL HOPMATUBHMM BUMOTraM i
3abe3neunTy Npo3opiCTb.

Tinbk1 gxwo My ByaeMo AOTPUMYBATUCS LIMX BUCOKNX

€TUYHNX CTaHAdapTIB | CTaHAapTIB KOPNopaTUBHOI couianbHOT
BiANOBIAANbHOCTI, M1 3MOXEMO 3aXUCTUTU HaLly BiAMIHHY
penyTadito Ta 3abe3neunTi noganbLUMiA CinbHUIA yenix. Mu
BiACTEXYBaTMMEMO Pe3ynbTaTUBHICTb BNPOBaXKEHHS BUMOT,
BMKNageHux y upomy Kogekci, i BHOCUTUMEMO noganbLui
noninweHHs, SKLWo Byaemo BBaxaTty, Lo Lie MOXe Np13BecTy o
Le BinbLUoro BAOCKOHANEHHS iCHYOYOT NPaKTUKK.

3HanTu JonomixkHi pekomeHaadii i JogaTkoBy iHhopMaLito, Lo cTocyeTbest Koaekey

NoBeiHKM NocTayarnbHUKIB, MOXHA TyT: www.crh.com



https://www.crh.com/

Llen Kogekc Mictutb 3aranbHi BUMOIN, LLO
MOLLMPHOKOTLCA Ha BCiX noctavanbHukieB CRH i

i KoMmnaHin. KoHKpeTHi nigxoau Ta KOHTPaKTHi
MONMOXEHHS, Y AKUX BU3HAYEHI BinbLL BUCOKI
CcTaHgapTu, 3aMiHIOTh Ui 3aranbHi BUMoru. Y
pasi cynepevHoCTi Mi>k 3akoHOM i UM Kogekcom
nepeBaXkHy CUITy Ma€ 3aKOH.

Mwu TakoX O4iKyeEMO, L0 NOCTadYanbHUKK
BCTaHOBSOBAaTUMYTb aHamnoriyHi BUMOMK SO CBOIX
NaHLIIOXKKIB MOCTABOK i NPOSABNATUMYTb HaNEXHY
obayHicTb Mig Yac nepeBipky AOTPUMAaHHS

HOPpMAaTUBHUX BUMOTI BIfTaCHUMU noctaYvyaribHMKaMu.

N [loBigoMneHHsa
N\ npo npobrnemu

Y CRH pgje He3anexHa KoHiAeHLiMHa rapsya niHis, Ha Ky
MOXYTb 3BEpTaTUCS NPaLiBHUKM, KIIEHTU, NOCTa4anbHUKK
abo iHLi CTOPOHHI 3aLikaBneHi CTOPOHMU, OO BUCMOBUTH
CTYypOOBaHICTb i3 NPUBOAY HEETUYHOI, HEAOPEYHOI YK
NpPOTM3aKoHHOI NnoBeAiHkW. Lle 6baratomoBHa Linogotosa
cnyx6a, Wwo npauroe 6e3 BuxigHux. Yci NoBigoMNeHHs
CrnoyaTKy BYBYaOTLCS LOPUANYHUM Big4inom i Bigginom
OOTPUMaHHS HopMaTUBHUX BUMOT, @ MOTiM NepeaaroTbes
BiAMOBIAHOMY KEPIiBHULITBY AN pO3ChigyBaHHS.

LLlo6 nosigomuTn Npo npobnemy, Biggigavite Len Be6-canT:
www.crhhotline.com



https://crh.gan-compliance.com/caseReport
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